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Mabel’s story





The Benefits - For Society
Boost the Economy:

● Skills: Recent polling shows 65% of adults agree that keeping their digital skills up to 

date is important for their future.

● Jobs: Access new employment opportunities; search for new jobs; digital skills for 

current jobs. Manual workers with high digital skills earn around £2,160 more a year 

than those in the same jobs with low digital skills.

● Economy: £14.80 return for each £1 invested in basic digital skills.

Health and Wellbeing
● Better access to health services: Access essential online information and services for 

health, including online consultations with GPs, and accessing up-to-date health 

information 

Levelling up opportunity:
● Public services: Equality of access to high quality public services.

● Equality: Digital exclusion affects the same geographies and same demographics of 
people who feel left behind. Action on digital inclusion will support levelling up.



|Good Things Foundation

We’ve supported over

3 million people

to gain digital skills since 

2010

82%

of the people we support 

are socially excluded

We lead a movement of

5,000 centres with funding 

from government, charitable 

orgs & corporate partners



We work with thousands of 
organisations in the heart of 
communities

We capacity build organisations to embed 
digital to improve their social impact



Hyperlocal and scaled

Before Covid-19

After



● Over 30 free online courses 
specifically designed for those with 
no/low digital skills

● Easy to use, reading age of 9, 
can’t get lost, same look and feel 
and navigation, save progress

● All underpinning learner and 
learning data collected and 
available to community partners

● Co-designed with users, 
continually developing new 
content to meet the needs of 
people

www.learnmyway.com



https://makeitclick.learnmyway.com/directory



A world where everyone benefits through digital   

in partnership



Add ddn map picture

Emergency Action: Devices, Data & Support



Future Digital 
InclusionPeople: Able and willing but need help, low 

digital skills or no access

Model: Mobilised through Online Centres 
with trained and vetted advisors available 
to offer support during the 8 week census 
period

Funding partner: Office of National 
Statistics 

Scale: 2021 Online Census – all adults in 
England and Wales

Online Census Support

Digital Government Services



Future Digital 
InclusionPeople: People (25+) digitally excluded 

mid career workers (in or with 
experience in employment)

Model: Engagement through online 
centres to increase confidence and 
resilience in users, setting a new 
baseline for measuring success

Impact: Employability, confidence, 
resilience, capability 

Funder: Accenture 

Scale: 1,400 people in one year*

Future Proof: Skills for work

Upskilling mid-career 
workers



https://www.goodthingsfoundation.org/fix-the-digital-

divide

https://www.goodthingsfoundation.org/fix-the-digital-divide


Isobel Thomas
Digital Social Inclusion Manager

isobel.thomas@goodthingsfoundation.org

What can you do to help fix the 
digital divide?


