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Connecting Communities with the Railways:
The Community Rail Development Strategy

Moving Britain Ahead
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Pillar 3: Bringing Communities

Together and Supporting Diversity

and Inclusion

Building the confidence of people
who have particular support needs

to travel by train.

Reaching out to those not currently
accessing rail services to identify
the barriers, and working with train

operators and Network Rall to
address those.
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Backstory

« Level access to eastbound platform at Riding
Mill (2004) and Blaydon (2018)

« Kiosk at Hexham station (opened 2011)
- Partnership with Journey Enterprises

« Relationships with other interest groups

« Attempted intern programme PR
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Pilot phase

« Seeing the railway through the eyes and
Imagination of our communities using music &
songwriting
- Gibside Special Needs School
- Journey Enterprises

- Zig Zag
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Outcomes

. Many positives ...
— Possibilities, excitement, adventure

e ... but also some anxieties

- Ticket machines complex, penalty fare notices
intimidating, “get wrong” without understanding why

« Participants felt heeded
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Recovery phase

« Understanding our communities response to the railway
and the pandemic using music & songwriting workshops

. We asked:
- What's happening out there?
- What do you miss?
- What's it like now?
- What should happen next?
What one th|r|1Eq IS most important?
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Messages

« People do miss train travel

« Most foresaw reduced demand for travel overall

- There’s a new rhythm to life — is there any way of
making the train part of that rhythm?

« Present levels of reliability, punctuality, lack of
overcrowding highly appreciated
P N
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Barriers to travel

« Anxiety about proximity to others, overcrowding
 Travel habits changed by don't travel message

. Unattractive features persist

- Fares, tickets, retailing methods (you need a
degree to understand how the ticket machine

works)
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Cycle specific workshop

« Two bike limit unpopular
o Station facilities insecure

o Bike needed at the other
end

. Inabllity to book space
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The sequel

. Joint project with Bishop Line CRP

« Return to work with marginalised groups
o Include those In urban areas

« Return to face-to-face sessions
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