
WEBINAR AGENDA 
 

“Tackling anti-social behaviour” 

10:00 – 11:45, Wednesday 16 July 2025, hosted on Zoom 
 

Description 

This session will take an in-depth look at how members can work together with their train operators, 
local communities and other partners to develop engaging projects addressing anti-social behaviour at 
stations. 
 

This webinar is free for Community Rail Network members, corporate and industry partners, 
government and third sector partners. 

 

Learning outcomes 

• Understand the factors that have contributed to successful projects to combat anti-social 

behaviour 

• Understand the part played by partners in a multi-agency scheme 

• Identify the indicators that demonstrate longer-term outcomes are being achieved 

 

Programme 

09:55 – 10:00 Webinar opens 
Please allow plenty of time to connect via Zoom and check your set-up (you will see a 

holding screen until the webinar opens ready to start at 10:00) 

 

10:00 – 10:05 Welcome and introductions (5 mins) 

Sam Agnew - Director of member support and development, Community Rail 
Network 

• Brief run through webinar format and housekeeping 

• Introduction to the session and panellists 
 

10:05 – 10:25 Case study: “Bolsover Railway Safety Distraction Project” (20 mins) 

Justyna Majer (Partnership Policy and Community Rail Officer, Robin Hood Line) 
 

10:25 – 10:45 East Midlands Railway TOC perspective (20 mins) 

Kaye Robinson - East Midlands Railway 
 

 

10:45 – 11:00   Q&A session (15 mins) 

 

11:00 – 11:10 Tea/coffee break (10 mins) 

 

11:10 – 11:35 Case study: “Swap Shop at Brinnington Station” and Northern TOC 
perspective (25 mins) 

Rebecca Styles and Sarah Morgan - Northern 



 

11:35 – 11:45 Q&A (10 mins) 
Participants can share experience, discuss case studies, Q&A with panellists. 
 

11:45 Summary & close 
Hazel Lavery 


