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EMR targetting Anti Social Behaviour
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Passenger and staff safety 

Duty to safeguarding

Education

Perception

Financial implications including Service 
Quality Regime

Improved targeting of incidences with 
multi agency approach

Why is it important?
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Partnership working – BTP, Samaritans, The 
Railway Children, Station Adopters and 
Community Rail Partnerships, key charitable 
groups e.g. Stop the Bleed 

The power of networking and working 
together cannot be underestimated! 

Projects 

• Nottingham Station Mural

• NCS projects 

• Freshers fairs 

• Multi agency targeted projects at ‘hot spot’ 
areas

How do we approach this…
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Education & Training

• Safeguarding training, Crime & 
Security Roadshows

Funding

• Work within EMR to increase impact of 
funding from different areas of the 
business

How do we approach this…



Restricted

Background: 

Railway Children's fieldwork, conducted 
primarily between December and 
February, revealed significant safety 
concerns near Tenter Lane, Mansfield. 
Their outreach identified repeated drug 
activity, discarded paraphernalia, and 
environmental neglect in an alleyway 
adjacent to the railway line. This location 
was subsequently linked to a serious rail 
safety incident involving a brick thrown at 
a moving train.

Actions:

- Targeted clean up – with all partners

- Hazard remediation – with local builders

- Comprehensive Risk Assessment – better 
lighting, CCTV, funding secured through 
Mansfield District Council Safer4all stream

- Drug Activity Monitoring – built a clear 
picture of the vulnerability of the space

- Youth Safety Concerns – allowed for 
increase visibility and engagement from 
local outreach services

What results have we seen?
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Funding availability

Increased education around travelling on train

Working with partners to create ‘payback’ for 
offenders

Increased networking – ensuring all 
stakeholders are involved

Training – looking at how we can do this with 
station adopters

What can we do more of/do better?
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