Accessibility Roadmap summary - implications for communities and community rail

The Accessibility Roadmap outlines the UK government’s plan to improve rail accessibility,
particularly for disabled passengers, ahead of the establishment of Great British Railways
(GBR). It focuses on seven priority areas, each with implications for communities and
community rail.

1. Infrastructure improvements — £373m for Access for All schemes is committed to
increasing step-free access at stations, rising from 56% to 58% by 2029. Minor works funding
will support local upgrades like tactile wayfinding, signage, and quiet spaces. Community
stakeholders like community rail partnerships and station friends’ groups can help to identify
local needs and support/lead on inclusive design via co-production that reflects lived
experience.

2. Reliability of accessibility facilities — Network Rail is improving lift and escalator reliability
through maintenance upgrades, spare parts investment, and real-time status reporting.
Community rail partnerships and station friends’ groups can support improvements by
monitoring the maintenance and reliability of facilities, e.g. help points, and advocating for
further upgrades.

3. Passenger Assist enhancements — Passenger Assist Phase 5 will introduce better staff
coordination, real-time communication, and clearer sighage. A national training standard will
ensure consistent service across operators. Community rail can help to promote the benefits of
Passenger Assist and add insights to training programmes where appropriate.

4. Accessible travel information — Virtual station tours, real-time updates, and a new journey
planner will help passengers navigate stations and rail travel confidently. Community rail can
potentially add vital knowledge to these tools, e.g. via information from station audits, connect
rail to local groups with lived experience, and promote information locally.

5. Retail accessibility and concessions - Eligibility for the Disabled Persons Railcard will
expand, and ticket vending machines will be upgraded for better accessibility. Community rail
initiatives can raise awareness of concessions to make rail more inclusive and affordable and
help passengers navigate complex ticketing systems, including via its rail confidence initiatives.

6. Monitoring and accountability - New surveys and benchmarking frameworks will track
disabled passengers’ experiences. Improved complaints handling and redress processes will
ensure feedback leads to change. Community rail groups can contribute to data collection and
ensure local voices are heard.

7. Cultural change and co-design — Accessibility panels at regional and national levels will
embed disabled people’s perspectives in decision-making. Staff training will be co-designed
with disabled people. Community rail partnerships are well-placed to facilitate engagement,
especially with those with lived experience, and inclusive service delivery.



Conclusion - The roadmap presents an opportunity for community rail to support and shape a
more inclusive railway. By engaging and collaborating with disabled people and others facing
mobility barriers and with diverse lived experience, as well as with local authorities, and rail,

transport and inclusion partners, community rail can ensure accessibility improvements are
meaningful, locally relevant and sustainable.

You can read the full Accessibility Roadmap here.


https://assets.publishing.service.gov.uk/media/6909e9a17a88fd270a95fd55/Our_roadmap_to_an_accessible_railway.pdf

