[image: ][image: ]
Social media example posts
Please see below suggestions for posts to include on your social media channels during Community Rail Week to help spread key messages and amplify your work. These can be adjusted to fit your own activities and promotions so feel free to use your own style/tone of voice.
In any post please be sure to include any of the campaign hashtags, if space allows: 
#CommunityRailWeek | #CRW26| #JourneysForAll
If you mention a local partner, business, or train operating company, be sure to tag them in and they may repost too.
A photograph or short video clip works really well in catching a reader’s eye online. Be sure to include a photo or clip relevant to what you’re posting, for maximum impact. You may find it useful to use one of the campaign graphics we have provided in the toolkit. Ensure you have the relevant permission of those featured in the photo or video and provide a photo/video credit where needed. For more advice on permissions please contact our comms team. 
Mitigating negative comments
With any social media presence there is always a chance to receive negative comments. It is up to you how you would prefer to handle these types of comments, however we find the advice from the Third Sector Network to be a helpful guide. Below is an example post you could use if relevant, feel free to adjust to your own tone:
Whatever the current situation regarding rail travel, we cannot underestimate the value of our railways to the lifeblood of the country and the important and unique role they play in our history and our future. We are therefore proud to get behind Community Rail Week.  
Example posts
Included below are example posts which link to this year’s theme, ‘Journeys for All’, alongside a selection of general posts about your activity, that you may wish to use and adjust to suit your own messages and tone.
If you’d like advice on how to promote your activities on social media, please contact:
Erin Kelly, communications and marketing officer: erin@communityrail.org.uk






Example posts
Launch day postsAs a member of @CommunityRail, we’re proud to support #CommunityRailWeek, launching today!
From dementia-friendly trains and rail confidence trips, to supporting the wider visitor economy, #CommunityRail plays a vital role in highlighting barriers to rail travel, sharing lived experience and supporting greener, healthier and more inclusive journeys by train.
#JourneysForAll start locally – and we’re delighted to be showcasing inspiring initiatives over the next two weeks.
The big day is finally here – it’s #CommunityRailWeek!
This year’s theme is #JourneysForAll. We’ll be joining our #CommunityRail family in showcasing our work and celebrating the vital role community rail plays in fostering inclusion, strengthening local connections and breaking down barriers, helping ensure that everyone can access and enjoy rail travel.
Keep an eye on our socials to find out more.


Generic supportive postsWe’re proud to be part of the grassroots #CommunityRail movement, which plays a key role in putting local railways and stations at the heart of inclusive, empowered, sustainable and healthy communities – producing an incredible social return on investment of £17.89 per £1 spent.
Our projects have included [insert details / a link to your work] coming soon! #CommunityRailWeek #JourneysForAll
We’re proud to be taking part in #CommunityRailWeek, a national campaign celebrating how rail opens up great destinations, experiences and opportunities to more people. 
As accessibility on the railway continues to improve, #CommunityRail helps to make leisure travel more inclusive. 



Not sure what we do or what #CommunityRail is?
As the national #CommunityRailWeek launches, now is a great time to discover our valuable work connecting communities with their railways.
Find out more about the work we do: [insert your website link]
Did you know that we’re part of a national grassroots #CommunityRail movement, consisting of 75 partnerships and 1,300 station volunteer groups?
This week, we’ll be showcasing the work that we do to bring people together, create more connected communities and ensure rail travel is accessible and inclusive for all.
Happy #CommunityRailWeek!
This week, @CommunityRail Partnerships and station volunteer groups just like us will be raising the profile of #CommunityRail and celebrating the inspiring work happening across Britian to connect communities with their railway. [include photo/video clip of some of your recent activity / work]
Travelling by train is one of the greenest ways to travel, especially when combined with walking and wheeling, cycling and taking the bus.
We want to encourage more people to take greener, healthier journeys by [insert details / a link to your work in this area] #JourneysForAll

Towards the end of the weekAlthough #CommunityRailWeek is coming to an end, we work throughout the year to help bring people together, with railways and stations at the very heart of what we do.
Look out for some of our exciting new projects [insert a couple of highlights/teasers here] coming soon! 
It’s been fantastic to spend the past few days celebrating #CommunityRailWeek with our nationwide family.
Check out what we got up to! [include photo/video clip of some of the week’s highlights]
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